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-Co34al0T CaNT MHTEPHET-MarasMHa M 3anyckalT peKnaMHbin Tpaduk ¢ Lenbio
NoAIB/IEHUSA B TONE NOMUCKOBBIX CUCTEM;
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-OnnaymMBaldT ycnyrm «npodeccMoHanbHbIX KOMMEHTAaTOpOB», OCTABSIOLIUX
NOJIOXKUTENIbHbIE OT3bIBbl O TOBapax M paboTe MarasuHa;

-TpebyloT No/HYIO NpeaonnaTy 3a ToBap, MPU 3TOM AOCTaBKA OCYLLECTBASETCS
UCKNHYUTENBHO KYpbepCKOM CNy)K60M, CAMOBBIBO3 HE NpeAyCMOTPEH;

-Mocne nepesoga AeHeXHbIX CpeacTB NokKynaresemM nepecrtarwT BbIXOAUTb Ha
CBA3b, BNoCneacTBuMU MOryT yoanutb CautT MHTEPHET-MarasuHa.
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XapaKTepHbIMU YepTaMU UHTEPHET-CaliTOB
3/10yMbILWW/IEHHUKOB ABNAIOTCA:
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-HeonpaeadHHO HU3KaA LleHa Ha TOBap;,
-3/1IEKTPOHHAaA NoYTa U1K MeCCeHAXKepbl B Ka4yecTBe cnoco6os KOMMYHUKAaLUKH,

-orlata 6e3 pacyeTHOro, GaHKOBCKOrO c4YeTa, OTCYTCTBME HAUMEHOBAHMUSA
opraHM3auuu B 110601 M3 GopM COBCTBEHHOCTH;

-06a3aTeNibHaA Npeponara, 3a4acTyio 6onee NoNOBUHbI CTOMMOCTU TOBapa;

-OTCYyTCTBUE ¢M3MHECKOTO agpeca Pp4acnojioxXeHua MarasmHa WJAW ero
HecooTBeTCTBME OAHHBIM UHTEPAKTUBHDbIX KapT,
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-COMHMUTE/NIbHbIN WUHTEPHET-aapec.
i g 1 : Na P ETY] . & .
3anoMHure!

-Heo6xoauMo BbIGMpaTb MarasuH, npepnarallMii  3abpatb TOBap
camoBbIB030M. [pu He06X0AUMMOCTH 3aKaXKUTe AOCTABKY TOBapa;

-Cambiit 6e3onacHbIM cNOCcob onnartobl - nocne nosyyeHuUsA 3aKasa,

-KpUTUYHO OTHOCUTECb K CUTyauuM, KOraa MeHeoXep MHTepHeT-cauTa
NPOSABASET U3NULLHIO HACTOMYMBOCTb WM NPOCUT HEMEAJIEHHO ONNATUTb
3aKa3 nop, pasNMYHbIMU npeanoramMu (akKUMOHHbIA TOBap, NOCNEAHMIA
3K3eMNAAp, OKMAAETCA NOAO0POXKAHWE NPOAYKTOBOM IUHEHKH).

Ecnn|BbilcTaDKE PTBOMIMOLLIEHHUKOBYCO06LIMTE|06/3TOMMEB NOAMLMIOINOITeNedOs
Hy,02{(colcTauoHapHbixiTenedoHos)nnuil02§(ciMo6unbHbIX{CpeACTBICBSA3U) MNUIB
ey PHYI0 MACTBTe PPUTOPMANBHOTOJOpraHal BHYTPEHHMXInEN!
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3NOYMbILNEHHUKM:

-MOFYT paccbliaTb J/IEKTPOHHbIE MNUCbMa, SMs-coobLeHunsn MM _ yBeaoMJieHUA
B MeCCeHpXXepax OT MMEHMU KpeauTHO-(UHAHCOBBIX yypexaeHuu MO0 nnaTexHbIX
cucTemMm;
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-OcywectBnaoT TenedoHHbie 3BOHKM (AKo6bI OT npeactaButeneid 6aHka) ¢ npocb6oi
noracuTb MMeloLLMecs 33A0/MHKEHHOCTH;

-Mop, HapymaHHbIMM npeanoramMu npocaTt coobwmuth PIN- koa 6aHKOBCKOW KapTbl,
coAepxalimecs Ha Hei AaHHble;

-HOHVHEHHbIe cBeAeHusa Ucnoab3yroT A1 HeCaHKUMOHUPOBAHHbIX AE€HEeXHbIX NepeBoaos,
06HANMUUBAHUA AEHET UK ﬂpMOﬁpETEHMﬂ TOBapoB cnocob6oM 6e3HaNnUYHOM ONNaThl.
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Chepyet NOMHUTD!

-COTpyAHUKM yupexxaeHui KpeanTHO-(MHAHCOBOM cdepbl U NNATEXHbIX CUCTEM HUKOrAA
He NPUCbLIAIOT MUCEM M HE 3BOHAT rpaXkAaHaMm € NpocbbaMu NpeaocTaBUTh CBOU AaHHbIE;

-COprAHMK 6aHKa MOXeT 3anpocUTb Y KJIMéHTa TOJIbKO KOHTpONbHOE CNoBO, ®HOo;

-Mpn 3BOHKE KIMEHTY COTPYAHMK BaHKa HUKOTAA He MPOCUT COOGLIUTL EMY PEKBU3MUTBI
M COBEPLLATb KaKue- 1Mb0o onepaumm C KapTol UK CHETOM;

-HukTo, B TOM uncne coTpyaHuK 6aHKa Mau npeacraButeNib roCyAapCcTBEHHOM BNacTU He
Brnpase TpeboBaTth OT Aepxatena Kaptbl coobiwmntb PIN-koa unu ko 6es3onacHocTy;
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-Mpu nocrynneHun TeneOHHOrQ 3BOHKA M3 «BaHKa» M MONbITKAX NOMYYEHUS CBefeHUM

0 peKBM3MTaX KapTbl WU Apyrod uHpopmauuu, HeobXoaMMo HEMeAJIEHHO NpeKpaTUThb
pasroBop M o06patuTbca B OGnnkanvwee otaeneHue 6aHKa, NM60 nNEpe3BOHUTH
B OpraHusauuio no oduuUanbHOMY HOMEPY KOHTaKTHOro gem’pa (Homep TenecdoHa
cnyX6bl NoAAEPXKKM KNMEHTA yKa3aH Ha 060POTHOM CTOpOHe BAHKOBCKOM KapTbl).
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an HECEIHKI.&MOHM OBdHHOM (HE€3dKOHHOM) CNMUCaHUU
ACHEXHbIX CPEACTB peKoMeHAYyeT(A:

-HesaMepnutenbHo Oﬁpa_:I'MTbCﬂ ] er,D.MTHO-(IJMHaHCOBy!O OpraHusauuio ¢ Uesbl
GHOKMPOBKM GaHKOBC“KOM KapTbl WX CYeTa AN nNpeaorspalleHUa nocnenyrwux
HE3aKOHHbIX onepalun C AeHeXHbIMU CpeACTBaMU;

-OﬁpaTMTbCﬂ B nNoavMuuMio C COOTBETCTBYWLIMM 3afBJIEHUEM, B KOTOPOM HeobxoauMo
ﬂO,D,pOGHO U3N0XUTb 06CTOATENbCTBA npousowleguero € ykasaHMem cpeacrts, npyeMoB “
cnocoboB, a TaKxe INIeKTPOHHbLIX pecypcoB U MecceHAXepoB, HUCNOJIb30BaAHHbIX
3N10yMbILINIEHHUKaMH;

-O6patutbc € 3asBneHMeM B PockoMHaa30p, C M3NOXKEHUEM 06CTOATeNbCTB
npousolleAwero U ykasaHMeM UHTepHeT-pecypcoB, MPU UCNONb30BaHUU KOTOPbIX Bbinu
OCylLLeCTBNEHbl MPOTUMBONPABHbIe AEACTBUA, AN PaCCMOTPEeHUs Bonpoca 06 uX
b6noKupoBKe.

Ec/iv Bbl' cTanu kepTBoun 06/3TOM B! NOJIULIMIO| MO
TeneoHy 02/(colcTaLMoHapHbIX:TeNedoHOB) UM 102! (c MOBUNBHBIX CPEACTB
CBA3M) MJI1|B A,KYPHYIOYACTb TEPPUTOPUANIbHOTO OpraHa BHYTPEHHWUX e




MoLIEHHNYECTEO
CHEN0JIBSOBaHNEM CanToB=ayorie I)JJ
UJLJIJIJJ pHUiIENbHBIX OPILaRSaling

B cetM wWHTepHeT perynapHO pasMeLlarTca

obbABNEHMA OT  Juua 6naroTBOPUTENbHbIX

OpraHu3auui, AEeTCKUX AOMOB, XOCNMCOB, NPUIOTOB
W 4p. C NPOCL60H 0 MaTepUaNbHOM NMOMOLLM.

3N0yMbILWIEHHUKMU:

-Co3paloT canT-ayonep, ABNAIOWMIACA TOYHOM Konuew
OPUIrMHANLHOrO;

-MeHAIT peKkBU3UTbl O MepeynCNeHUs AeHEeXHbIX
CpencTB.

3an0M|-||1Te!
Mpexae yeM NOMOYb KAaKOM-NMO0 OpraHM3aLmK:

-Mo3BoHUTE NO TEJ'IECI)OHy B YKa3aHHYIO OpraHm3auuio,

“YTOuHUTE HOMep pacyeTHoro cueta, 1M60 noceTute ee
NIUYHO;

-Y6epuTechb B 4OCTOBEPHOCTH pa3MeLLeHHOM MHOpMaLMK.

Ecnu Bbl cTtanu XepTBOM MOLLIEHHUKOB, COO6LLUTE 06 3TOM B
nonuuuio no tenedoHy 02 (co cTaumoHapHbix TenedoHOB) unu
102! (¢ MOGUNbHBIX CPEACTE CBA3M) MW B AEXKYPHYIO YacTb
TeppUTOPUANLHONO OpraHa BHYTPEHHUX aen.
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’AE OBMAH?

(BaM 3BOHSAT U, NPeACcTaBMBLUMCE COTPYAHMKAMU
BaHka, coobwaroT, 4To ¢ Bawen kapTbl coBepluaeTcH
noneITka Nepeeoaa AeHer, cHATUA B BaHkomare,
ohopMIeHUsl KpeauTa, onnaTtbl ToBapa, KOTopbii Bbl
He 3aKasbiBanu
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Bam 3BOHAT nog BMAOM BRuU3Koro poaACTBEHHUKA,

nonasLuero B 6eay, Unu, NpeacTaBnasicb COTPYAHUKOM

nonuunn, NpocAT geHer Ana peleHna I'Ip06f'leMbI
L J

Bbl nokynaeTte ToBap Ha UHTepHeT-Nnowanke (camte)

MOLUEHHUKM

YTO AEJIATH?
NPEPBWUTE PA3IOBOP,

HABEPUTE HOMEP BALLEIO BAHKA HOSBOHMTERBAHK
HUKOMY HE COOBLLAWUTE
CEKPETHbIM KOfi
NMPEPBUTE PA3IOBOP,
MO3BOHUTE BALLEMY POOCTBEHHUKY

OMIAYUBAUTE TONbLKO MNPU
NONMYYEHUN 3AKA3A,
NPEABAPUTENBbHASA OMMNATA - TONbKO
HA NPOBEPEHHbIX CAUTAX

Bbl npopaeTe ToBap Ha UHTEpPHET-canTax

4
K BaM B KBapTWpy XOTAT NonacTb NoA BUAOM

COTPYAHUKOB KOMMYHArbHbIX CNy6, Bpayei,
coumanbHbIX paboTHUKOB UMW MoA NPeAnorom

HE COOBLLUAWTE MOKYNATENAM
CEKPETHbIW KOl BAHKOBCKOW KAPTbI
M HOMEPA NPUXOASALLMX
CMC-COOBLLEHUN

HE OTKPbIBAWUTE ABEPb

HABEPWUTE HOMEP BJIM3KOIo (
YENOBEKA. COOBLUWUTE B NOJIMLUIKO

npoaaxu Tosapa

No TENE®OHY 0

.

(02 - co craumoHapHoro,102 — ¢ mo6unksHoro TenedoHa)




